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25 years of experience in the IT industry, specializing in building digital capabilities with a focus on growth and customer centricity.
With a deep-rooted passion for driving innovation, | aim to strategically guide organizations through the evolving digital disruption by

harnessing my extensive background in digital transformation and leadership. My aspiration is to cultivate resilient digital
ecosystems and operational excellence, aligning technology solutions with business goals to revolutionize industries. As an
Independent Director, my focus is to steer companies towards unprecedented growth and competitive advantage by leveraging
emerging technologies.

Professional Summary

Soft Skills

Led the digital transformation initiatives across various functions, resulting in a
marked improvement in operational efficiency and customer satisfaction.
Managed cross-functional global teams, enhancing collaboration and
accelerating project delivery timelines.

Spearheaded legacy modernization efforts, achieving significant cost reductions
while improving system performance.

Instrumental in integrating advanced technologies such as Al/ML and RPA into
business processes, driving innovation and competitive edge.

Championed cybersecurity governance, ensuring robust security frameworks and
compliance across organizational IT infrastructures.

Excelled in strategic IT planning and management, aligning IT strategies with
business objectives for streamlined operations and growth.

Implemented Agile DevOps practices, increasing development speed and
improving product quality.

Fostered a culture of continuous learning and improvement through employee
engagement initiatives, diversity, and inclusion efforts.

Career Timeline

Regional Manager IT& Digital ~APAC

Apr 2021 - Present . -
Kimberly Clark India Pvt Ltd

Regional Information & Digital

Technology Manager - APAC
Shell India Pvt Ltd

May 2017 - Apr 2021

Senior Director

Nov 2014 - May 2017 .
Capgemini India Pvt Ltd

Delivery Project Executive
IBM India Ltd

Nov 2000 - Nov 2014

Software Engineer
IBS

Dec 1998 - Nov 2000

Assistant Engineer
Kerala State Electricity Board

Oct 1997 - Nov 1998

Software Engineer - Y2K Transformation

Jan 1997 - Sep 1997 )
Information Management Resources (IMR) Ltd

Work Experience

Apr 2021 - Present

Regional Manager IT& Digital ~APAC
Kimberly Clark India Pvt Ltd
* Lead the Digital Technology function for Kimberly Clark Professional (B2B) in

Problem-Solving

Certifications

Independent Director (2023)
Azure Fundamentals AZ-900 (2022)

The fundamentals of Digital
Marketing certification (2021)

TOGAF9Foundation (2013)

Project Management Professional
(2005)

Education

Digital Leaders hip & Artificial
Intelligence

[IM-Lucknow

Apr 2024 - present

Executive Leadership Certificate
Cornell University

M.Tech Control Systems (EEE)
University of Kerala
Jan 1994 - Sep 1995

BTech (EEE)
University of Kerala
Aug 1989 - Sep 1993

Achievements

Shell VP Award for Innovation for
introducing Artificial Intelligence in
Route to Market 2018 -

Pioneered the adoption of Al, enhancing
route optimization and customer
engagement.

CapGemini Delivery Diamond for Global
Delivery Excellence 2017 - Recognized for
exceptional delivery management,
ensuring the highest standards of
service excellence across global teams.

Asia-Pacific & China, establishing a strong connection with global digital governance

* Reports to Global Divisional CIO and collaborates with Regional Business leadership, Global IT Leaders hip, and Product

engineering teams to set and drive Technology priorities based on business strategy
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 Took primary res ponsibility for spearheading Digital/IT Transformation across Sales, Marketing, Supply Chain, Finance, and
Legal, identifying digitalization, automation, and Data analytics opportunities

¢ Led Application Rationalization, Legacy modernization, and TCO reduction

¢ Led employee engagement initiatives, D&l efforts, and other GCC programs, such as Tech Talks, Newsletters, and Hackathons

May 2017 - Apr 2021

Regional Information & Digital Technology Manager - APAC

Shell India Pvt Ltd

» Oversaw the IT strategy and Digital transformation of Lubricants business (B2B and B2C) in China, Asia Pacific & Middle East,
and the Global Marine Lubricants business

¢ Managed investments, Operating plan, Project Steering Teams, application portfolio reviews, problem resolution, and other
related initiatives

* Provided leadership oversight to Project Managers, Engineering Teams, Product Managers, and operations team to deliver
secure and reliable IT solutions on schedule and within budget

Nov 2014 - May 2017

Senior Director

Capgemini India Pvt Ltd

e Led the delivery and expansion of a portfolio of Telecom customer accounts within Continental Europe, focusing on ongoing
client relations hips, business development, and people management

* Aligned delivery strategy and model with the overall business strategy, interfacing with business and IT partners to define
transformation objectives, KPIs, and IT performance metrics

e Acted as the primary client and Geography lead escalation contact, focusing on people management and talent
development

Nov 2000 - Nov 2014

Delivery Project Executive

IBM India Ltd

* Held delivery responsibility for complex programs for a large Telecom client, focusing on Application Development and
Maintenance of the AT&T OSS/BSS Service Delivery portfolio

¢ Managed Migrations and Transitions, stabilized, and transformed Delivery after cutover

 Ensured contract Service Level Agreements [Objectives were met, alongside Incident, Change, Problem, and Release
Management

Dec 1998 - Nov 2000

Software Engineer

IBS

Coding and testing of Airline Revenue Accounting System, Defect Tracking System using C, Pro*C, Oracle forms 4.5, Oracle
Database

Oct1997 - Nov 1998

Assistant Engineer
Kerala State Electricity Board
Assistant Engineer

Jan 1997 - Sep 1997

Software Engineer - Y2K Transformation

Information Management Resources (IMR) Ltd

Mainframe COBOL, DB2, CICS. Information Management Resources(IMR) Ltd, Bangalore (currently known as CGl, Bangqlore)
Software Engineer




